Nondiscrimination NOtICe

CalViva Health complies with applicable federal civil rights laws and does not discriminate, exclude
people or treat them differently on the basis of race, color, national origin, ancestry, religion,
marital status, gender, gender identity, sexual orientation, age, disability, or sex.

CalViva Health:

 Provides free aids and services to people with disabilities to
communicate effectively with us, such as qualified sign language
interpreters and written information in other formats (large
print, accessible electronic formats, other formats).

* Provides free language services to people whose primary
language is not English, such as qualified interpreters and
information written in other languages.

If you need these services, contact CalViva Health's Member
Services Department at 1-888-893-1569 (TTY: 711).

If you believe that CalViva Health has failed to provide these services or discriminated in another
way, you can file a grievance by calling the number above and telling them you need help filing a
grievance; CalViva Health's Member Services Department is available to help you.

You can also file a civil rights complaint with the U.S. Department of Health and Human Services,

Office for Civil Rights, electronically through the Office for Civil Rights Complaint Portal, available
at https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail or phone at: U.S. Department of Health
and Human Services, 200 Independence Avenue SW,Room 509F, HHH Building, Washington, DC

20201, 1-800-368-1019 (TDD: 1-800-537-7697) if there is a concern of discrimination based on race,
color, national origin, age, disability, or sex.

Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html.
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English: If you, or someone you’re helping, has questions about CalViva Health, you have
the right to get help and information in your language at no cost. To talk to an interpreter, call
1-888-893-1569 (TTY: 711).

Arabic:  ili 3 Gall bl CalViva Health e <l i 4 2ol e (i 5l clial (S 13
ALl e Juall o8 an e A Gl Ulase elizly Cila slaall 5 3ae Lusal)
(TTY: 711) 1-888-893-1569

Armenian: Gpt nnip jud nplk dklp, nid nmp oqunid tp, hwipgkp CalViva
Health-h dwuht, nnip hpwynttp niitkp utnwiu) ogumpjni b dkp (Eqyny wdwp
wnbnknipniuutp: Fupgduish htin jpnubint hwdwp quuquhwpkp
1-888-893-1569 htnwjunuwhwdwpny (TTY: 711)

Cambodian (Khmer): i{0fUSIANAHA USIAMMMZUINAERRNAGWH SESNSHA
CalViva Health INNAHAMNSIE §GUIMSESH SHARHSMM AU RHMENWHE
AmG IRYDANMYWHAUAY fuugiainislinig 1-888-893-1569 (TTY: 711)

Chinese (Traditional): 415K 7809 A 1-¥%f CalViva Health H5ER - AR E
S DUERAYRE S FRA R BN S &R o WaHS EE B B > 5530E
1-888-893-1569 (TTY: 711) -

Hindi: IS 374, I1 $I$ <gfh SHAT 3T FAg o IE &, & CalViva Health &
g H A §, dl 3B A HwT H Ao Aeg Ud A IR AHABN Ut
el BT JHTUBR T Teh 3Hefaices H Iid i & feIg,

1-888-893-1569 (TTY: 711) W it Y|

Hmong (White): Yog koj, lossis lwm tus koj pab, muaj lus nug txog CalViva Health, koj
muaj txoj cai tau kev pab thiab ntaub ntawv ua koj hom lus tsis muaj nqi them. Xav nrog ib
tug neeg txhais lus, hu 1-888-893-1569 (TTY: 711).

Japanese: H727c ZH & 2 iT b 7o 3R L“Cb\éjiz’ﬁCalViva HealthlZF89 2 &
MR bogya. HrTic iﬁﬂ’( HAGEIZ L A AR — K EEREG DR S
D EJ, HIREBRRICR DI, 1-888-893-1569 (TTY : 711) £ TREFHS 2
S,

Korean: 75} == Fsl7F =ot=g] a1 ¢ = Ko CalViva Healthoﬂ 3 A 7ol
A= A5, Astoll Al Fa= EQlo] FALSHE o= =gy ARE v He7}
V‘HD}. E%M}Q‘r =3} 5} 1-888-893-1569 (TTY: 711) H o &2 A3}a)] T4 A L.

Laotian: mzm:u a cﬁ%wgmmwmagaoeLmsummumonu CalViva Health,
znwuao‘iumusumuaomms (AL SUQ.JJ:ULifuwﬂaﬂzsgmﬁosumsgLaaafﬂog
Jufivaauwagn, 1 1-888-893-1569 (TTY: 711).



Persian (Farsi): <> CalViva Health 2)se 00 53150 i€ 0 SaS (554048 aaddi Ll S
ax e b S () 2 il 8l sk ar 5 s gl 4o 1) Giledal 5SS aS 3 B L
280 ol (TTY: 711) 1-888-893-1569 o jladi Ly ¢ alis

Panjabi (Punjabi): 7 333, A fan wifAd fowa3t, fars! 3Al Hee ad 9 J, ©
CalViva Health 385) 973 I€ AS'S I5, 3t 3I¢ He3 €9 wust 37 €9 Hee
YU3 J96 W3 AEad YU3 996 € 94 J| B e o5 318 996 &4
1-888-893-1569 (TTY: 711) ‘3 2& &l

Russian: Eciu y Bac unu y koro-to, komy Bbl nomoraere, ectb Bonpocsl o niane CalViva
Health, Bl umeeT npaBo GecniiaTHO NOJTyYUTh HEOOXOMMBbIE CBEIEHHs B iepeBojie Ha Baiu
s3bIK. [17151 TOro 4TOGBI BOCMOJIB30BATHCS TIOMOILBIO YCTHOTO MIEPEBOUNKA, TO3BOHUTE 110
tenepony 1-888-893-1569 (TTY:711).

Spanish: Si usted, o alguna persona a la que asiste, tiene preguntas sobre CalViva Health,
tiene derecho a obtener ayuda e informacion en su idioma sin cargo. Para hablar con un
intérprete, llame al 1-888-893-1569 (TTY: 711).

Tagalog: Kung ikaw o ang isang taong tinutulungan mo ay mayroong mga tanong tungkol
sa CalViva Health, mayroon kang karapatang makakuha ng tulong at impormasyon na
nasa wika mo nang walang babayaran. Para makipag-usap sa isang interpreter, tumawag sa
1-888-893-1569 (TTY: 711).

Thai: A %%aﬂuﬁqmﬁﬁﬂﬁmmmalmﬁa Jd1auN8INU CalViva Health Qmﬁ
%ﬂ%ﬁa:ma%'ummf*ﬁaslmﬁaua:‘*ﬁagaLﬂummmaoqm"m@ﬂ"l,;\iﬁﬁﬂfam WINGaINIAY
fAiusna Tns 1-888-893-1569 (TTY: 711).

Vietnamese: N&u quy vi, hoic mot nguwdi nao dé quy vi dang gitip dé, ¢6 thac mic vé
CalViva Health, quy vi c6 quyén nhan dwoc tror gitip va thong tin bing ngdn nglt clia quy vi
mién phi. P& trao d6i v&i phién dich vién, hay goi sd” 1-888-893-1569 (TTY: 711).
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