Your plan complies with applicable federal civil rights laws and does not discriminate, exclude
people or treat them differently on the basis of race, color, national origin, ancestry,
religion, marital status, gender, gender identity, sexual orientation, age, disability, or sex.

Your plan:
 Provides free aids and services to people with disabilities to

communicate effectively with us, such as qualified sign
language interpreters and written information in other formats
(large print, accessible electronic formats, other formats).
 Provides free language services to people whose primary
language is not English, such as qualified interpreters and
information written in other languages.

If you need these services, contact your plan’s Customer Contact
Center at 1-800-675-6110 (TTY: 711).

If you believe that your plan has failed to provide these services or discriminated in another way,
you can file a grievance by calling the number above and telling them you need help filing a
grievance; your plan’s Customer Contact Center is available to help you.

You can also file a civil rights complaint with the U.S. Department of Health and Human
Services, Office for Civil Rights, electronically through the Office for Civil Rights Complaint
Portal, available at https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail or phone at: U.S.
Department of Health and Human Services, 200 Independence Avenue SW., Room 509F, HHH
Building, Washington, DC 20201, 1-800-368-1019 (TDD: 1-800-537-7697) if there is a
concern of discrimination based on race, color, national origin, age, disability, or sex.

Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html.
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English: If you, or someone you’re helping, has questions about Health Net Community Solutions, you have
the right to get help and information in your language at no cost. To talk to an interpreter, call
1-800-675-6110 (TTY: 711).

Arabic: il G 3all bl Health Net Community Solutions oe <l il & sselud Lo et f Ll (S 1)
(TTY: 711) 1-800-675-6110 sl e Jol 1558 pnsia () ianill Blae lialy e glaall g 32 Lusdl

Armenian: Ept nnip Jud nplk dthp, nud nnip oqunid kp, hwipgtp niutp Health Net
Community Solutions-h dwuhl, nnip hpunniiip niukp unwbiwg ogunipinit b dkp (Eqyny
wiydwp nbntnpnibutp: Gupgquuish htwn junutint hwdwp quiaquhwptp
1-800-675-6110 htinwhuinuwhwdwpny (TTY: 711)

Cambodian (Khmer): {03 SIWNAHA YSILMEIMEINAHARRORSWH SeoaNiTih
Health Net Community Solutions INNAHAMS S GUMSHSW SUAMSHMANUETIONAHAID
wanAng iEiinpmywERumy guiuTigiaigistinig 1-800-675-6110 (TTY: 711)9

Chinese (Traditional): %15 sb @7 8h iy A -1 ¥ Health Net Community Solutions B %ERT - WHERE G &
S LA HYEE S TR LA Eh R &N - AKEUS 132 2580 » 55508 1-800-675-6110 (TTY: 711) -

Hindi: 3f¢ 30, a1 1% cafs fSadr 30 #gg o) 1§ &, & Health Net Community Solutions
(FarFY A< WSS FATUA) & IR H GH €, ol MU AU 7197 A fA:[ch Feg U
AR SR UTH A BT HUBR & Teh 3ediged ¥ did A & AT,

1-800-675-6110 (TTY: 711) W FHict |

Hmong (White): Yog koj, lossis lwm tus koj pab, muaj lus nug txog Health Net Community Solutions, koj
muaj txoj cai tau kev pab thiab ntaub ntawv ua koj hom lus tsis muaj nqi them. Xav nrog ib tug neeg txhais
lus, hu 1-800-675-6110 (TTY: 711).

Japanese: & 727 ZHH 7213 H R HMEE) L TV 5 FA3Health Net Community Solutions{ZPg3
LEMEBRHLOHRE. HRTIITER CTAAREICLDYAR— M EREBIENLZH Y 7,
WER & BEEIZ /R HI2iX, 1-800-675-6110 (TTY : 711) F TBEIHEL 23V,

Korean: 713} 3= 78}7} =9b=g] a1 9= ¥°] Health Net Community Solutions®l] ¥3+ 2 -]
AL ZS, Aol A= FEZ £Q0] FAISIE AR EL7 FRE S A7} AFYT
59 e F3skel ™ 1-800-675-6110 (TTY: 711) Heo & Ass)] FAHA Q.

= A= vl @ [ P~ S P O @a_ e . (Y .
Laotian: 11909 Q) c::fiﬂuugznmnmagaaacmaummumanu Health Net Community
Solutions, wauS&elunausSunaugosdfie war Susyuuwaangesnauloednegweannlos).
Sufvanuwagn, T 1-800-675-6110 (TTY: 711)

Persian (Farsi): Health Net Community SoIUtions 25 se 1 5V 48 0SS 554348 wadi hlad £
o e b ¢ Alad pa e U KK (ol S iy 0 OB sk 4y g OGR4 1) ledlal g SaS 4S 3yl B Ll ey
2,80 s (TTY:711) 1-800-675-6110

Panjabi (Punjabi): 7 3773, 7 fan »fAd fena3t, faret 3 Hee a3 39 J, © Health Net
Community Solutions (388 && AHETRE AHTS) 93 I8 AES I6, 3 3T6 Hed &9 »must I
&9 Wer Yu3 396 W3 Aeadl YU 396 € 94 JI B efie o3 918 a96 S8
1-800-675-6110 (TTY: 711) ‘3 2& 3|




Russian: Ecan y Bac nim y koro-to, komy Bbl nomoraere, ectb Bonpochi o miave Health Net Community
Solutions, Bbl umeeT npaBo GecriaTHO NOJyYUTh HEOOXOMMbIC CBE/ICHUS B niepeBojie Ha Baiu si3bIK.

J1nst TOro 4ToObl BOCNOJBL30BATHLCS MOMOLIBIO YCTHOIO NEPEBOUMKA, TO3BOHUTE 110 TeJe(OHY
1-800-675-6110 (TTY: 711).

Spanish: Si usted, o alguna persona a la que asiste, tiene preguntas sobre Health Net Community Solutions,
tiene derecho a obtener ayuda e informacion en su idioma sin cargo. Para hablar con un intérprete, llame
al 1-800-675-6110 (TTY: 711).

Tagalog: Kung ikaw o ang isang taong tinutulungan mo ay mayroong mga tanong tungkol sa Health Net
Community Solutions, mayroon kang karapatang makakuha ng tulong at impormasyon na nasa wika mo nang
walang babayaran. Para makipag-usap sa isang interpreter, tumawag sa 1-800-675-6110 (TTY: 711).

o o o0 o ! o o = o ’ -
Thai: wingm wisaunquiailianudismie Gdnuiieany Health Net Community Solutions
Amdininzveivanuiinieuszdeyaidunmvasnmldlasliddnldine windasmquivsw Tny
1-800-675-6110 (TTY: 711)

Vietnamese: Néu quy vi, hodc mét ngudi nao d6 quy vi dang gitp d&, co thidc mac vé Health Net
Community Solutions, quy vi c6 quyén nhan duoc tro gidp va théng tin bang ngén ngi¥ ctia quy vi
mién phi. Dé trao dbi v&i phién dich vién, hay goi sb 1-800-675-6110 (TTY: 711).
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