(W Health Net

Section 1557 Non-Discrimination Language
Notice of Non-Discrimination

Health Net complies with applicable federal civil rights laws and does not discriminate on the basis of
race, color, national origin, age, disability, or sex. Health Net does not exclude people or treat them
differently because of race, color, national origin, age, disability, or sex.

Health Net:

« Provides free aids and services to people with disabilities to communicate effectively with us, such as
qualified sign language interpreters and written information in other formats (large print, accessible
electronic formats, other formats).

« Provides free language services to people whose primary language is not English, such as qualified
interpreters and information written in other languages.

If you need these services, contact Health Net’s Customer Contact Center at California: 1-800-431-9007
(Jade, Sapphire, Amber, and HMO SNP), 1-800-275-4737 (all other HMO); Oregon: 1-888-445-8913 (HMO
and PPO) (TTY: 711).

From October 1to March 31, you can call us 7 days a week from 8 a.m. to 8 p.m. From April 1to September
30, you can call us Monday through Friday from 8 a.m. to 8 p.m. A messaging system is used after hours,
weekends, and on federal holidays.

If you believe that Health Net has failed to provide these services or discriminated in another way on
the basis of race, color, national origin, age, disability, or sex, you can file a grievance by calling the
number above and telling them you need help filing a grievance; Health Net’s Customer Contact Center
is available to help you.

You can also file a civil rights complaint with the U.S. Department of Health and Human Services,
Office for Civil Rights, electronically through the Office for Civil Rights Complaint Portal, available at
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf or by mail or phone at: U.S. Department of Health and
Human Services, 200 Independence Avenue SW, Room 509F, HHH Building, Washington, DC 20201,
1-800-368-1019 (TDD: 1-800-537-7697).

Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html.

Health Net is contracted with Medicare for HMO, HMO SNP and PPO plans, and with some state Medicaid
programs. Enrollment in Health Net depends on contract renewal.
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Section 1557 Non-Discrimination Language
Multi-Language Interpreter Services

SPANISH

CHIMNESE

VIETMNAMESE

TAGALOG

KOREAM

ARMEMIAN

PERSIAN

RLUSSIAN

JAPANESE

ARABIC

ATENCION: si habla espanol, tiene a su disposicidn servicios gratuitos de
asistencia lingiistica. Llame al California: 1-800-431-9007 (Jade, Sapphire, Amber,
and HMO SNP), 1-800-275-4737 (all other HMO); Oregon: 1-888-445-8913 (HMO and
PPO) (TTY: 7T1).
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california: 1-800-431-2007 (Jade, Sapphire, Amber, and HMO SNP), 1-800-275-4737
(all other HMO); Oregon: 1-888-445-8913 (HMO and PPO) (TTY: 711) -

CHU ¥: Néu quy vi ndi tiéng Viét, ching toi san ca dich vu hé tre ngdn ngl mién
phi danh cho quy vi. Xin goi California: 1-800-431-8007 (Jade, Sapphire, Amber,
and HMO SNP), 1-800-275-4737 (all other HMO); Oregon: 1-888-445-8913 (HMO and
PPO) (TTY:711).

PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari kang gumamit ng mga
serbisyo ng tulong sa wika nang walang bayad. Tumawag sa California:
1-800-431-9007 (Jade, Sapphire, Amber, and HMO SNFP), 1-800-275-4737 (all other
HMQO) (TTY: 7).

=2 St E AtEdtA= &%, 0 K& HOlAE R== 0|26l
g LIC}, california: 1-800-431-9007 (Jade, Sapphire, Amber, and HMO SNP),
1-800-275-4737 (all other HMO); Oregon: 1-888-445-8913 (HMO and PPQ) (TTY: 71)
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Quiiquhwplip: California: 1-800-431-9007 (Jade, Sapphire, Amber, and HMO SNP),
1-800-275-4737 (all other HMO) (TTY: 711).
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California: 1-800-431-2007 (Jade, Sapphire, Amber, and HMO SNP), »_jled U lalal
1-800-275-4737 (all other HMQ); Oregon: 1-888-445-8913 (HMO and PPO)
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BHHUMAHHME: Ecau Bel rOBOpHTE HAa PYCCKOM #3BIKE, TO BaMm JIOCTYIIHEI
BecraTHele yoIyTH nepesosa. 3sonuTe California: 1-800-431-9007 (Jade, sapphire,
Amber, and HMO SNP), 1-800-275-4737 (all other HMO); Oregon: 1-888-445-8913
(HMO and PPO) (TTY: 7).
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=121+ %9 . california: 1-800-431-2007 (Jade, Sapphire, Amber, and HMO SNP),
1-800-275-4737 (all other HMO); Qragon; 1-888-445-8913 (HMO and PPO) (TTY:711)
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California: 1-800-431-9007 (Jade, Sapphire, Amber, and HMO SNP),

1-800-275-4737 (all other HMQ); Oregon: 1-888-445-8913 (HMO and PPO
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PUMNJABI

MOM-KHMER
CAMEBODIAN

HMOMNG

HIMNDI

THAI

UKRAIMIAN

ROMANIAN

CUSHITE

GERMAN

FREMCH

fimrs fe&. 7 3t UqsEt 888 J, 3 398 88 7 Adfes Aee
H8gs Hes QUsEg I &gy J99 california: 1-800-431-0007 (Jade,

sapphire, Amber, and HMO SNP), 1-800-275-4737 (all other HMO) (TTY: 711)
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'EH‘EE‘I; gisnreCalifornia: 1-800-431-2007 (Jade, Sapphire, Amber, and HMO SNP),
1-800-275-4737 (all other HMO); Oregon: 1-888-445-8913 (HMO and PPO) (TTY: 711) 4

LUS CEEV: Yog tias koj hais lus Hmoob, cov kev pab txog lus, muaj kev pab
dawb rau koj. Hu rau california: 1-800-431-2007 (Jade, Sapphire, Amber, and HMO
SNP), 1-800-275-4737 (all other HMO) (TTY: 7).

O % AT AT TFar 9 2, AT AT qgrET 949, w30 g Fur
california: 1-800-431-9007 (Jade, Sapphire, Amber, and HMO SNP), 1-800-275-4737
(all other HMO) (TTY: 711). 9T i FLl
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1-B00-431-9007 (Jade, Sapphire, Amber, and HMO SNP), 1-800-275-4737 (all other
HMO); Oregon: 1-888-445-8913 (HMO and PPO) (TTY: 7T1).

YBAIA! Avwo BM po3mMOBAAETE YKPAIHCBKOK MOBOK, B MOMETE 3BEDHYTHCA 40

beskowToBHOT cnywbBK moBHOT niaTtpumkk. TenedoHyTe 3a HOMEpPOM
Oregon: 1-888-445-8913 (HMO and PPO) (TTY: T11).

ATENTIE: Daca vorbiti limba romana, va stau lz dispozitie servicii de asistenta
lingvisticd, gratuit. Sunati la Oregon: 1-888-445-8913 (HMO and PPO) (TTY: 711).

KIYYEEFFANNAA: Afaan dubbattu Orocomiffa, tajaajila gargaarsa afaanii,
kanfaltiidhaan ala, niargama. Bilbilaa Oregon: 1-888-445-8913 (HMO and PPO)
(TTY: 7).

ACHTUNG: Wenn Sie Deutsch sprechen, stehen Ihnen kostenlos sprachliche

Hilfsdienstleistungen zur Verfiigung. Rufnummer Oregon: 1-888-445-8913
(HMO and PPO) (TTY: TT1).

ATTENTION - Si vous parlez francais, des services daide linguistique vous
sont proposés gratuitement. Appelez le Oregon: 1-888-445-8913 (HMO and PPO)
(TTY: 7M1).
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